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Volunteer Bond Breakdown 
Question Information Example 

When does the 
year begin and 
end for the 
volunteer 
period? 

Volunteer hours start accruing on the 
first day of the fall session and stop 
accruing on the last day of the summer 
session. 
 
Members are charged for the bond 
between September to June. However, 
they have until the last day of the 
summer session complete their 
volunteer hours. 
 

Ex. 1: I volunteered in August 
2023. 
This will count towards the bond 
for 2022-2023. 
 
Ex. 2: I volunteered in 
September 2023. 
This will count towards the bond 
for 2023-2024.  

Who needs to 
pay the bond? 

Skaters who register in the fall, winter, 
or spring session in: 
- Competitive Program 
- Junior Development 
- Star Skate Academy 
- Rising Stars Academy 
 
Skaters who join in the summer session 
are exempt from the bond. 
 
Season start times approximately: 
Fall - beginning of September 
Winter - beginning of January 
Spring – beginning of April 
Summer - beginning of July until mid-
August 
Exact start dates vary from year to year. 
 

Ex. 1: My skater joined for the 
Fall session. 
Bond will be from the first day of 
the fall session until the last day 
of the summer session.  
 
Ex. 2: My skater joined for the 
Spring session. 
Bond will be from the first day of 
the Spring session to the last day 
of the summer session. 
 
Ex. 3: My skater joined in July.  
No bond will be charged for the 
summer season. 

  

Coquitlam Skating Club is proud to be a not-for-profit organization. The 

Coquitlam Skating Club’s Volunteer Policy aims to foster an environment where 

all members work cohesively towards providing a safe, fun, and accessible 

community for skaters and families to grow and thrive. 
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How many 
hours are 
required? 

Packages A, B, C = 30 hours  
Package D = 25 hours 
JD (all packages) = 22.5 hours  
SSA (all packages) = 15 hours 
RSA = 15 hours 
*Registered CSC members not 
participating in a training package = 15 
hours 
 
Hours are calculated per skater, up to a 
maximum of 2 skaters per household.  
 
Households with 3 or more skaters will 
be charged the bond for the 2 highest 
level skaters. 
 

Ex. 1: I have a skater in JD.  
Total hours = 22.5  
 
 
Ex. 2: I have 1 skater in Package 
A and 1 skater in RSA 
Total hours: 30+15=45  
 
 
Ex. 3: I have 1 skater in Package 
A, 1 skater in JD, and 1 skater in 
SSA 
Total hours: 30+22.5=52.5  

How are hours 
determined? 

Joining in September – households are 
responsible for the total hours for the 
year. 
 
Joining anytime from October-June: 
hours are prorated.  
 
For prorating, the volunteer hours are 
divided between 10 months, although 
members have 12 months to complete 
the volunteer hours for the year. 

Ex. 1: I have a skater in SSA 
joining in September. 
Total hours = 15 
 
Ex. 2: I have a skater in SSA 
joining in October. 
Total hours: 15hours/10months 
X 9 months = 13.5 hours of bond 
charged. 
 
13.5hours x $20 = $270  
 

How much is 
the bond? 

$20 per hour  
 

Ex. I have 30 hours to complete. 
Total bond for the year: 30 hours 
x $20 = $600 
 

How is it 
collected?  

Through the registration site (UPLIFTER) There will be a charge showing 
on the account. 
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When is it 
collected? 

Collected 4 times a year – 25% per 
time: 
1st time – Fall registration  
2nd time – November 1st 
3rd time –Winter registration 
4th time – March 1st 
 
Amount is distributed over 10 
months (September to June) 
 
**Members who complete their 
hours by December 31st will NOT be 
charged a volunteer bond from 
winter registration onwards.** 
 

Ex. My bond for the year is $600 
Pay: 
1st payment: Fall registration $150 
2nd payment: November 1 $150 
3rd payment: Winter registration 
$150 
4th payment:  March 1 $150 

What happens 
if a skater 
leaves the 
club during 
the year? 

Members will not be charged a 
volunteer bond at the next 
installment date from the time of 
departing. However, no refunds will 
be issued on previously paid bonds 
unless all the required hours have 
been met by that time. 
 
Exception:  
if a skater withdraws due to an injury 
that occurred on the ice or any 
serious prolonged medical illness 
and cannot return for the remainder 
of the year, they may appeal for a 
partial refund of the volunteer bond.  
This is for exceptional circumstances 
ONLY and must be approved by the 
Board of Directors. Medical 
substantiation must be provided.  
 

Scenario: SSA skater leaves the club 
after fall season. 
 
Ex. 1: 5 hours completed. 50% 
($150) of the bond has been paid 
(fall registration + November 1). 
Required hours for SSA = 15 hours 
($300). 15 hours – 5 completed 
hours = 10 hours not completed.  
They will not be charged the 
remaining $150 of the bond in 
January/April. No refunds issued. 
 
Ex. 2:  All required (15) hours 
completed.  
All bonds paid to date will be 
refunded. 
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What happens if 
a skater changes 
levels during the 
year? 
 
 
 
 
 
 
 

 

Volunteer hours are based on the 
skater’s level/package at the time 
of fall registration with the below 
exception: 
 
Skaters who move from 
CanSkate up to another level 
requiring volunteer hours will be 
charged the volunteer bond for 
those hours, prorated to when 
they start the next level.  

Ex. 1: My skater moved from 
CanSkate to RSA for the winter 
session. 
You will be charged a volunteer bond 
upon winter registration. The bond 
will be 7.5 hours x $20/hr = $150 
 
Ex. 2: My skater moved from RSA to 
JD 
The volunteer bond will be based on 
RSA volunteer requirements. 

When are 
refunds issued? 

Refunds are issued 3 times per 
year, if applicable. Refunds will be 
issued in January, July, and 
September. 
 
*Policy change November 25th* 
Members who complete their full 
hours may request a refund of 
their paid bonds at any time by 
sending an email to 
info@skatecoquitlam.com. 
Members who complete their 
hours but do not send a request 
will be refunded as per the above 
schedule.  

Ex. 1: I completed my hours during 
the fall season.  
A refund will be issued in January. 
 
Ex. 2: I completed my hours by the 
end of the spring season. 
A refund will be issued in July. 
 
Ex. 3: I completed or partially 
completed my hours after the spring 
season.  
A refund or partial refund (if 
applicable) will be issued in 
September. 

What happens if 
volunteer hours 
are not 
completed by the 
end of the 
summer season? 

The dollar equivalent of the 
uncompleted volunteer hours will 
be deducted from the volunteer 
bond.  
 
The dollar equivalent of the 
completed hours will be refunded 
to the uplifter account.  

Ex. 1: My volunteer bond 
requirement was 15 hours and I 
volunteered for 5. 
Total refund: 5 hours X $20 = $100 
 
Ex. 2: My volunteer bond 
requirement was 15 hours and I 
completed all my hours. 
Total refund: 15 hours X $20 = $300  

  

mailto:info@skatecoquitlam.com
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Can I get all my 
hours completed 
in one event? 

No, there is a cap per event as 
follows: 
Smaller events = 10 hours per 
skater (20 max for households 
with 2 or more skaters) 
Larger events = 15 hours per 
skater (30 max for households 
with 2 or more skaters) 

Ex. 1: I have 1 skater and 
volunteered for 15 hours at the 
Holiday Recital. 
Total hours towards bond: 10 hours 
 
Ex. I have 2 skaters and I volunteered 
30 hours for the Holiday Recital. 
Total hours towards bond: 20 hours 

Are there any 
events that 
members MUST 
volunteer at? 

Yes. Households with skaters in 
the Ice Show must volunteer a 
minimum of 3 hours per skater 
(up to a maximum of 2 skaters) 
for Ice Show-related roles. These 
hours count towards the 
volunteer bond. 

Ex. 1: I have 1 skater in the Ice Show.  
Mandatory volunteer hours: 3 
 
Ex. 2: I have 3 skaters in the Ice 
Show. 
Mandatory volunteer hours: 6 

What is the 
policy for Board 
Members? 

Board Members must pay the 
bonds at September registration 
and November 1st. As well, they 
are to track their hours on the live 
spreadsheet until their hours are 
complete for the year.  Once 
completed, tracking is not 
required and a refund of the 
volunteer bonds will be issued at 
the next refund installment date.  

Ex. 1: Board member has completed 
their hours by December 31st.  
No bond will be charged with the 
winter registration. A refund for 
bonds paid-to-date will be issued in 
January. 
 
Ex. 2: Bond member resigns during 
their term and have not completed 
their hours. 
They have until the last day of the 
summer session to complete their 
hours, as per the volunteer policy. 

What is the 
policy for non-
board members 
on special 
committees? 

All members on special 
committees must pay the bonds 
are per the policy. They are to 
track the following related to 
their committee work: dates, 
times, duties. This is to be 
submitted it to the Committee 
Chair who will validate the 
information and forward it to the 
Volunteer Chair for recording. 

Ex. 1: I was part of a parent group on 
a special committee in previous 
years and was exempt from tracking 
my hours and paying a bond.  
As bonds are being collected in 
advance this year, the policy will 
apply equally to all members. 
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• Major volunteer opportunities: 

o September: Open House 

o November-February: Varying regional competitions 

o December: Holiday Recital, RSA auditions 

o Spring opportunities: Ice Show, In-house Competitions, Awards Banquet 

o Summer opportunities: Summer BBQ 

o Throughout the year: music player, inventory, assistance for coaching team, on-

ice/off-ice attendance, food donation, creating goody bags, etc. 

 

• Volunteer sign-ups: 

o Advance notification of event sign-ups will be sent via email. 

o A follow-up email will be sent with the sign-up link on the pre-set date/time. 

o Unless otherwise approached by a committee member for a specific skill set or 

volunteers are needed for specific levels, all members will have equal opportunity 

to sign-up for volunteer positions. No advance sign-ups will be accommodated. 

o Once signed-up, volunteers must show up for their shifts. 

 

• Volunteer hour tracking and verification: 

o Hours can be tracked live at (ask for permission to gain access): 

https://docs.google.com/spreadsheets/d/1rsrVeRX2yS8GG_dWZcd8bhVvsadfyNu

dPlHP_OCRZbg/edit?usp=sharing 

o After the hours are inputted, the volunteer chair will send an email to notify 

volunteers. Members will have 14 days from the send date of the email to verify 

and confirm that the information is correct. Any errors must be identified within 

the 14 days. Changes to the hours for the events will not be made after the 14 day 

window.  

 

• Create your own volunteer opportunities! Reach out to the volunteer chair if: 

o You need volunteer hours to see what other ways you may be able to help out! 

o You have suggestions for a new idea to help improve the club and would like to 

volunteer to make it happen! 

o To share ideas about how to build volunteerism within the club! 

 

Please reach out at anytime at: volunteer@skatecoquitlam.com 

https://docs.google.com/spreadsheets/d/1rsrVeRX2yS8GG_dWZcd8bhVvsadfyNudPlHP_OCRZbg/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1rsrVeRX2yS8GG_dWZcd8bhVvsadfyNudPlHP_OCRZbg/edit?usp=sharing
mailto:volunteer@skatecoquitlam.com

